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Flood Action Week 2025

The Environment Agency is running its annual flood awareness week this winter
to inform the public about the risks of flooding and help them take action to
prepare.

Our annual flood action week is 13 - 19 October 2025. It aims to increase awareness of
the risk of flooding and what to do to prepare by signposting to the ‘prepare for flooding’

page.
Around 6.3 million homes and businesses in England are at risk of flooding. Taking

action to prepare and knowing what to do in a flood can significantly reduce risk to life,
damage to property and the suffering from mental health impacts in the future.

Flood Action Week promotes taking action to protect homes, belongings and loved ones
by checking local flood risk, signing up to receive flood warnings, making an action plan,
and considering property flood resilience measures. We’ll use national and local media
along with social media to remind people of the various ways to prepare for flooding.

How you can support Flood Action Week

We want to make sure this important message reaches as many people as possible.
Thank you for your support.

You can help us by:

1. Sharing our Flood Action Week messages with your constituents. You can do this
at any time, but it may have more impact during Flood Action Week (13 - 19
October). You can access our toolkit of materials such as social media posts,
images and videos from either our Flood Action dropbox or Flood Action Google
Drive. Materials continue to be updated and added so please always check the
link for the latest assets.

2. Posting our Flood Action Week materials on your social media channels, use the
hashtag #FloodActionWeek and link to our ‘prepare for flooding' page.

3. Following the Environment Agency on Facebook, X and Instagram and sharing
the content we post there.

4. Encouraging your colleagues and constituents to support the campaign too.

Resources to help you support your constituents

As a valued partner we understand that you will want to support and help people in your
area keep up-to-date with relevant information. The Environment Agency has produced
a suite of partner information and resources for you to use.

Please find resources and key information here (link) to support you in this.
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcheck-for-flooding.service.gov.uk%2Fplan-ahead-for-flooding&data=05%7C01%7CSophie.Dangerfield%40environment-agency.gov.uk%7Cdddf947ffacb49d7861108dab2a7f90e%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638018731752914838%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yZM8EQoydpUpfv%2B6TTQ0memHZlZNaP8Sqw1fJ9pdOB8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fscl%2Ffi%2Fa3gmlqgvjto5e05il3y06%2FFlood-Action-Week-2025-Assets.paper%3Frlkey%3Duwr7764ag8xv6q0pq0myv4a9p%26dl%3D0&data=05%7C02%7CLaura.Abels%40environment-agency.gov.uk%7C6cc8ed2630bb49b52d7408de0011ade1%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638948273092739134%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NOyXR%2FGoNO1nUi3A8NZToxjyncmLbgaX8%2BMtj0iAezI%3D&reserved=0
https://www.canva.com/design/DAG0FNTuilA/jbNKdTsI5CQGt8Uqm_AbTg/edit
https://www.canva.com/design/DAG0FNTuilA/jbNKdTsI5CQGt8Uqm_AbTg/edit
https://www.gov.uk/prepare-for-flooding
http://www.facebook.com/environmentagency
https://x.com/EnvAgency
https://www.instagram.com/envagency/
https://www.canva.com/design/DAG0FNTuilA/jbNKdTsI5CQGt8Uqm_AbTg/edit
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New flood warning service

In response to the increasing challenges posed by future flood risks we are replacing
our existing Sign up for flood warnings service on GOV.UK with a more advanced, user-
focused and resilient solution. The newly titled Get flood warnings service will continue
to provide timely and accurate flood warning messages to those at risk. However, it will
incorporate modern technology to better meet the needs of the public, businesses,
organisations and emergency responders, ensuring improved accessibility, reliability
and responsiveness during flood events. We are focussing on delivering a reliable, well-
supported, smooth transition, prioritising service stability and user safety. This improved
service will be launching this month (October). In the meantime you can continue to
register for flood alerts and warnings through the Sign up for flood warnings service.

ustomer service line incident hotline floodline

03708 506 506 0800 80 70 60 03459881188



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fsign-up-for-flood-warnings&data=05%7C02%7CLaura.Abels%40environment-agency.gov.uk%7C8d8ef090087e43561e7b08ddfb6c247d%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638943164060109638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VhM6pt4KscWd8hkZFTPiFPp%2FJsu47AdjMqUG1UztAtI%3D&reserved=0

